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1st Quarter 2010 CFO Outlook Survey Summary Report 

– Detailed Summary

1) Rate your optimism about the U.S. economy on a scale from 0-100, with 0 being the least optimistic and 100 being the most optimistic. 

This Quarter: 58.14
Last Quarter: 56.98
Q1 2009: 38.96
2) Rate your optimism about the financial prospects for your company on a scale from 0-100, with 0 being the least optimistic and 100 being the most optimistic.

This Quarter: 69.49
Last Quarter: 67.09
Q1 2009: 58.93

3) For each of the following, please provide the changes that you expect at your company for the NEXT 12 months (e.g., +3%, -2%, etc.).




This Quarter


Last Quarter
Health care costs


12.23


8.81



Technology spending


10.30


6.11




Capital spending


12.56


8.89




Hiring


6.91


2.92




Prices of your products


1.51


1.13




Revenue


12.86


9.62




Net earnings


26.14


22.07




Average salary/Comp Change 

2.36


n/a*

Inventory


4.41


2.52
*Question was not asked prior to Q1 2010



4. As it relates to your company's cash position, please indicate the approximate percentage of your company's assets currently held in cash: 

Mean = 14.75

5. Are you planning to conduct layoffs at your company in 2010?



Number
Percent
Yes

52
14.1 %

No

255
69.3 %

Too soon to determine
61
16.6 %

Q4 2009 Findings



Number
Percent
Yes

42
11.3 %

No

228
61.5 %

Too soon to determine
101
27.2 %

6. As we emerge from the recession, which of the following will your organization continue to do in order to retain efficiencies created by the recent economic environment? (Please check all that apply)



Number
Percent
Continuing process efficiencies
326
88.6 %

Continuing technological efficiencies
283
76.9 %

Reevaluating compensation practices
130
35.3 %

Looking for outsourcing opportunities
103
28.0 %

Restructuring of business
101
27.4 %

Lowering/trimming inventories
99
26.9 %

Other (Please specify)
23
6.3 %
7a. The annualized rate of inflation in February 2010 was 2.1%. What do you expect the rate of inflation will be on an annualized basis?



Mean

Six months from now
2.61


One year from now
3.58



7b. On a scale of 1 to 5, with 1 being not concerned and 5 being very concerned, rank your concern about inflation over the next 12 months.


 
Number
Percent
1=Not Concerned
27
7.3 %

2=

97
26.4 %

3=

119
32.3 %

4=

100
27.2 %

5=Very Concerned
25
6.8 %
7c. How has this concern changed since last quarter?



Number
Percent
Less concerned
29
8.0 %

Same

197
54.1 %

More concerned
138
37.9 %
8. With regards to the change in access to credit for your company, over the next six months, which of the following do you anticipate the situation will be?



Number
Percent
More difficult to access credit
54
14.9 %

No change
201
55.4 %

Easier to access credit
108
29.8 %
9a. The unemployment rate for February 2010 was 9.7% (non-farm payroll employment). What do you anticipate the unemployment rate will be within the following timeframes?





Mean
Six months from now



9.54


One year from now



9.04


9b. On March 2, 2010, President Barack Obama signed the Temporary Extension Act of 2010, which extends benefits for the unemployed for 30 days.  What impact do you believe the extension of temporary unemployment benefits will have on the U.S. economy?


 
Number
Percent
Negative impact, as it will prompt people to stay unemployed

longer and delay recovery
159
43.7 %

Positive impact, as it will allow for increased individual stability,

and boost consumer confidence
142
39.0 %

Other (please specify)
63
17.3 %
10a. During the Federal Open Market Committee (FOMC) meeting on March 16, 2010, the Fed kept the Federal Funds rates low at 0.25% and indicated that interest rates will remain at "exceptionally low levels … for an extended period." What do you think the Federal Funds rate will be:





Mean
Six months from now



0.43


One year from now



0.89


10b. Do you support the Federal Reserve's decision to keep interest rates low at this point in time?



Number
Percent
Yes, they should remain low
277
76.3 %

No, they should begin to increase them
86
23.7 %
11.  When do you believe indicators such as bond yields, mortgage interest rates, U.S. unemployment rate and rising GDP will collectively improve and result in the start of a recovery in the U.S. economy?



Number
Percent
We are already in the midst of a recovery
104
28.4 %

2nd half 2010
78
21.3 %

1st half 2011
97
26.5 %

2nd half 2011
45
12.3 %

2012 or beyond
30
8.2 %


Don't know
12
3.3 %
12a. What effects has your company experienced as a result of the current commercial real estate conditions? (Please check all that apply)



Number
Percent
Ability to renegotiate my company's leasing agreements
130
35.3 %

Other [Please specify]
105
28.5 %

Taken advantage of the higher volume of vacancies in our area
59
16.0 %

Invested in new property construction
27
7.3 %

Looser credit conditions with my company's lenders
9
2.4 %

Noticed an increase in property values
8
2.2 %
12b. When do you believe that we will begin to see stabilization in the U.S. commercial real estate market?



Number
Percent
The commercial real estate market is already stabilizing
7
1.9 %

2nd half 2010
18
5.0 %

1st half 2011
81
22.3 %

2nd half 2011
100
27.5 %

2012 or beyond
126
34.7 %

Don't know
31
8.5 %

100.0 %
100.0 %

13. The U.S. dollar versus Euro exchange rate is currently 0.74 (as of March 29, 2010). What do you think the exchange rate will be:



Mean

Six months from now
0.99

One year from now
1.02

14. Compared with the previous year, how is the current environment affecting staffing at your company in terms of the following? 

14a. Hiring of recent graduates vs. previous years



Number
Percent
Hiring less
76
20.8 %

Hiring same amount
103
28.1 %

Hiring more
51
13.9 %

No change because traditionally do not hire
136
37.2 %
14b. Hiring of paid summer interns vs. previous years


 
Number
Percent
Hiring less
61
16.8 %

Hiring same amount
102
28.1 %

Hiring more
31
8.5 %

No change because traditionally do not hire
169
46.6 %
14c. New hires in general


 
Number
Percent
Delaying employment start dates for new hires by a few months
83
22.6 %

Delaying employment start dates for new hires by more than 6 months
41
11.1 %

Lowering the amount of H1-B work visas
14
3.8 %

Rescinding job offers completely
11
3.0 %
14d. Existing employees


 
Number
Percent
Restructuring/realignment of responsibilities
126
34.2 %

Other [Please specify]
40
10.9 %

Reducing work week
39
10.6 %

Implementing furloughs
26
7.1 %

Expanding offering of early pensions or other retirement incentives
11
3.0 %

15a.  How many years have you held your current position at your company?
 6.43
15b. How many more years do you think you will stay in your current position at your company? 5.32
15c. Are you actively looking for another position?



Number
Percent
Yes

71
19.5 %

No

293
80.5 %
16.  What impact do you think the Patient Protection and Affordable Care Act, passed by the U.S. House of Representatives and signed by President Barack Obama in March 2010, will have:


 

Negative

Positive





impact
No impact
impact


On Americans?


72.9%
2.2%
24.9%


On your own company?


74.4%
18.9%
6.7%


16c. Do you believe that all Americans should be required to have health insurance?


 
Number
Percent
Yes

110
30.0 %

No

216
58.9 %

Undecided
41
11.2 %
16d. On average, what percentage increase/decrease in related costs do you anticipate at your company as a result of the health care reform Act (e.g., +3%, -2%, etc)? 8.12

16e.  As a result of the new healthcare overhaul act, which of the following actions do you think your company may need to take to offset costs? (Please check all that apply)


 
Number
Percent
Increase the employee co-pay
229
62.2 %

Decrease the quality of health care package
175
47.6 %

Reduce benefits for employees
168
45.7 %

Reduce benefits for dependents
109
29.6 %

I'm unsure how the healthcare overhaul will affect my company
63
17.1 %

No actions
56
15.2 %

Reduce number of employees at company
43
11.7 %

Reduce benefits for retirees
30
8.2 %

Other [Please specify]
26
7.1 %
COMPANY DEMOGRAPHICS

Industry


 
Number
Percent
Manufacturing
91
24.9 %

Other

49
13.4 %

Retail/Wholesale
43
11.8 %

Service/Consulting
37
10.1 %

Tech [Software/Biotech]
34
9.3 %

Banking/Finance/Insurance
30
8.2 %

Healthcare/Pharmaceutical
27
7.4 %

Transportation/Energy
20
5.5 %

Mining/Construction
17
4.7 %

Communications/Media
17
4.7 %
Sales Revenue

 
Number
Percent
Less than $25 million
80
22.0 %

$25-$99 million
121
33.2 %

$100-$499 million
100
27.5 %

$500-$999 million
32
8.8 %

$1-$4.9 billion
20
5.5 %

Over $5 billion
11
3.0 %
Number of Employees


 
Number
Percent
Fewer than 100
85
26.3 %

100-499
115
35.6 %

500-999
45
13.9 %

1,000-2,499
35
10.8 %

2,500-4,999
12
3.7 %

5,000-9,999
13
4.0 %

Over 10,000
18
5.6 %
Headquarters



Number
Percent
Midwest
99
27.2 %

South Central
73
20.1 %

Pacific

65
17.9 %

Northeast
60
16.5 %

South Atlantic
40
11.0 %

Mountain
20
5.5 %

Outside U.S.
7
1.9 %
Ownership


 
Number
Percent
Private

273
78.2 %

Public, NYSE
39
11.2 %

Public, Nasdaq/AMEX
37
10.6 %
Foreign Sales

 
Number
Percent
0%

168
45.8 %

1-24%

139
37.9 %

25-50%
38
10.4 %

Over 50%
22
6.0 %
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