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	THE MORNING SESSION: 9:00am – 12:00pm


	Thad Calabrese, Assistant Professor, School of Public Affairs


	3

	Susan Chambré, Professor, Baruch College, Sociology and Anthropology.


	3

	David Clough, Director, Endowment and Planned Gifts, Educational Broadcasting Corp.

	3

	Jane S. Englebardt, Principal and Founder, Upshot Advisors, LLC

	4

	Paul Firstenberg, Distinguished Lecturer, Baruch College, School of Public Affairs


	4

	Linda Franciscovich, VP for Development and Philanthropic Services, Fairfield County   

      Community Foundation

	5

	Kyra Gaunt, Associate Professor, Baruch College, Weissman School of Arts & Sciences

	5

	Kathy Herre, Herre Consulting, Interim Development Director and Development Consultant


	6

	Mike Humberstone, Director, Technology Operations, Local Initiative Support Corporation

	6

	Sonia Jarvis, Distinguished Lecturer and Director, Center on Equality, Pluralism and Policy,

     Baruch College, School of Public Affairs

	7

	Debra Keenan, Principal and Founder, DKB Consulting, LLC


	7

	Greg King, Principal, Strategic Philanthropy Advisors, LLC


	8

	David LaGreca, Executive Director, Volunteer Consulting Group

	9

	Traci Lester, Executive Director, Reach Out and Read of Greater New York
	9

	Peter Levinson, President and Creative Director, LevinsonBlock LLC


	10

	James Lisher, Former Chairman and Managing Director, Lisher & Company, Inc.


	11

	Louis Miceli, Executive Director, The Workforce Professionals Training Institute


	12

	Elizabeth Ricca, Strategist, Big Duck

	12

	Richard Rivera, President, ReNew and ReDesign Consulting


	12

	Edward Sermier, Director of Customized Services, Nonprofit Finance Fund


	13

	Paul Wolf, Principal, Denham Wolf Real Estate Services


	13

	Connie Zalk, Independent Consultant


	14


	THE AFTERNOON SESSION: 1:00pm – 4:00pm


	Bruce Barniker, Nonprofit Financial Consultant

	15

	Paul Bennett, Director of Analytics, Nonprofit Finance Fund

	15

	Joe Cruickshank, Former Director, Baruch College School of Public Affairs Nonprofit Group


	15

	Michael Davidson, Board Coach; Former Chair, Governance Matters, Nonprofit Management

      Services

	15

	Joseph DiFilippi, Senior Vice President and CIO, Local Initiative Support Corporation LISC


	16

	Ralph DuMont, Executive Director, The Lower East Side Family Union

	16

	Sarah Durham, Founder, Big Duck

	17

	Michael Feller, Principal, Strategic Philanthropy Advisors, LLC


	17

	Bill Ferns, Associate Professor, Baruch College, Zicklin School of Business


	18

	Howard Greenstein, The Harbrooke Group

	19

	Rev. Joel Gibson, Director, Faith Based Services, Federation of Protestant Welfare Agencies


	20

	Hank Goldstein, Principal, The Oram Group, Inc.


	20

	Ellen Haas, Human Resources Professional

	21

	Robert Hansen, Major Gifts Officer, Robin Hood Foundation


	21

	Megan Heister, Director of Advancement Research, Herbert H. Lehman College of the City
       University of New York

	22

	Heather Joseph, Volunteer Services Manager, Food Bank for NYC

	22

	Anthony Knerr, Managing Director, Anthony Knerr and Associates


	22

	Sandra A. Lamb, President and CEO, Lamb Advisors LLC


	23

	Valerie Lisyansky, Art Director and Graphic Designer, Baruch College, School of Public Affairs

	24

	Harish Rao, Interpersonal Democracy

	24

	Robert Rosenbloom, Ph.D., Principal, Strategic Philanthropy Advisors, LLC

	25

	Bettina Seidman, Principal, SEIDBET Associates


	26

	Micah Sifry, Personal Democracy Forum

	27

	Joan Straussman Brandon, Private Consultant

	27

	George Weiner, DoSomething.org

	28


	Thad Calabrese
Assistant Professor, School of Public Affairs

Prior to entering academia, Thad worked in the government sector (for the New York City Office of Management and Budget) and then in the nonprofit sector. This included work at Burchman, Terrio, and Quist, a full-service financial management outsourcing company for nonprofit organizations. There, he assisted clients in budget preparation, financial statement preparation, medical billing, audit preparation, banking relationships, and internal control management. Thad also worked as a consultant for the Blue Ridge Foundation of New York, primarily assisting grantees (startup nonprofits) in establishing sound financial management practices early in their lifecycles.

Thad's dissertation focuses on nonprofit finance, and he was awarded the Association for Research on Nonprofit and Voluntary Sector Association's Emerging Scholar Award in 2008. He currently teaches Budgeting, Accounting, and Financial Analysis at SPA, and looks forward to teaching other financial management courses in the future.


	Susan Chambré
Professor, Baruch College, Sociology and Anthropology
Susan M. Chambré, a Professor of Sociology at Baruch College, City University of New York, holds a Ph.D. in Sociology from the University of Pennsylvania. Her publishing, teaching and pro bono consulting about volunteerism and nonprofit organizations date back nearly three decades. 

She has published three books, Good Deeds in Old Age: Volunteering by the New Leisure Class (1987), Fighting for Our Lives: New York’s AIDS Community and the Politics of Disease (2006) and Patients, Consumers and Civil Society. Her articles and book reviews on nonprofit organizations, AIDS policy, and volunteerism have appeared in Nonprofit and Voluntary Sector Quarterly, Nonprofit Management and Leadership, the Journal of Volunteer Administration, Voluntary Action Leadership, Social Service Review, Policy Studies Journal, Health Affairs and the Gerontologist. 



	David G. Clough

Director, Endowment and Planned Gifts, Educational Broadcasting Corp.

David Clough is Director of Endowment and Planned Gifts at Thirteen/WNET New York.   In his 30 year planned giving career, David has directed the planned giving programs for universities, performing arts organizations and for The Seeing Eye.  He has also served as a consultant to a wide variety of charitable organizations ranging in size from small community hospitals to large universities.  As a volunteer, he has been president of both the Planned Giving Group of Greater New York and the National Committee on Planned Giving and has been a board member of a private school and a synagogue in Brooklyn, NY.  


	

	Jane S. Englebardt
Principal and Founder, Upshot Advisors, LLC
Jane S. Englebardt is principal and founder of Upshot Advisors, LLC.  Prior to her current position, Ms Englebardt was a CEO for 12 years, most recently as CEO of Bideawee, a 100 year old multi-site nationally prominent nonprofit organization, and before that, as Executive Director of the Hasbro Children’s Foundation, funding innovative programs nationwide in child health, education and social welfare.  While at Hasbro, Ms. Englebardt established the September 11th Children’s Fund, which attracted donations from around the globe and provided support to affected families through 2006.  Ms. Englebardt’s 30 years of experience working in both the for-profit and non-profit sectors also includes senior positions at the Big Apple Circus and KPMG Peat Marwick.

Ms. Englebardt earned her BA from Connecticut College, MBA from the NYU Stern School of Business, a post-graduate certificate in Management of Nonprofit Organizations from NYU, and professional education certificate in Foundation Strategy from the Center for Effective Philanthropy at Harvard.

She has served on numerous professional Boards, including serving as Chairman of the New York Regional Association of Grantmakers (now “Philanthropy New York”), which represents over $3.6 Billion in philanthropic contributions annually. Currently, Ms. Englebardt serves on the Education Strategy Advisory Board for the World Science Festival, the Leadership Council of the Support Center for Nonprofit Management, and the Advisory Board of the Bellevue Literary Press.



	Paul Firstenberg
Distinguished Lecturer, School of Public Affairs
Extensive experience in all aspects of philanthropic enterprise as an executive, trustee, advisor, author and teacher. Served as Chancellor of Tulane University for Resource Development and Planning, CFO of Princeton University, COO and Trustee of Children’s Television Workshop (“Sesame Street”), an Officer of the Ford Foundation, Executive Director of the American wing of a global nonprofit organization dedicated to education and as a consultant to businesses, nonprofits and the Russian Government (living there for a year seeking to start a private real estate market). 

Served in the federal government for five years in the USAID program financing private development in the Middle East and Asia.

Senior level business experience as Executive Vice President of the Prudential Real Estate Investment Company, Director of International Finance for the Atlantic Richfield Oil Company and as a member of the board of directors of public companies, the Vanguard Group of Mutual Funds and Sizeler Properties Inc., a REIT

Author of a series of nonprofit management books and articles on finance, management and board governance including “Managing for Profit in the Nonprofit World”, “The 21st Century Nonprofit” and “Philanthropy’s Challenge”(all published by the Foundation Center). Co author with Professor Burton G. Malkiel of “The Twenty First Century Board Room: Who Will Be in Charge?” (Sloan School Management Review)  

Currently Professor at Baruch School of Public Affairs Masters Program. Teach a capstone seminar on writing a business plan for nonprofits, governance of public corporations and nonprofit organizations and the financing of higher education. 

Received law degree from the Harvard Law School and undergraduate degree from Princeton University.



	Linda Franciscovich
VP for Development and Philanthropic Services, Fairfield County Community Foundation
Linda joined the Foundation in 2008.  She oversees a group of professionals who provide philanthropic advice and services to Foundation fundholders.  She is responsible for implementing fundraising strategies to increase our investment and impact in Fairfield County. 
Prior to joining the Foundation, Linda was a Managing Director at U.S Trust. As national head of Private Philanthropy, she was responsible for philanthropic services and advised individuals and families on philanthropic planning, including mission and strategy development, governance, generational succession and other aspects of charitable gift planning.

Linda has lectured widely, including speaking at conferences and workshops of the Council of Foundations, The Philanthropy Roundtable, New York Regional Association of Grantmakers, Association of Fundraising Professionals, Financial Women’s Association, and the Council for the Advancement and Support of Education (CASE).       

She is a Trustee of the Westport Public Library, and a Director of the National Institute for Reproductive Health and the Berthe M. Cote Foundation.     

Linda is a graduate of the University of Denver and New York Law School. She was admitted to the New York State Bar in 1983.  She and her husband lives in Westport.


	Kyra D. Gaunt, Ph.D.

Associate Professor, Baruch College, Weissman School of Arts and Sciences
Kyra D. Gaunt, Ph.D. aka Kyraocity (Kyra-of-the-city pronounced like curiosity) is a Brooklyn-based singer-songwriter and an Associate Professor at Baruch College-CUNY where she teaches anthropology, ethnomusicology, and black studies. Most recently she was recognized in the first formal class of TED Fellows in February 2009. Gaunt is voicing transformation through song, scholarship and social media under her brand kyraocityworks.com. Currently she specializes in transforming conversations of race and racism from everyday stories about how people learn about racial differences at a very young age in a project called RACISM as a RESOURCE (Agree to be Offended + Stay Connected). She is the author of Games Black Girls Play: Learning the Ropes from Double-Dutch to Hip-hop, co-winner of the 2007 Merriam Prize for the most outstanding book in ethnomusicology. Follow her tweets on racism with over 1000 other followers at http://twitter.com/kyraocity. 

A recipient of the National Endowment for the Humanities Postdoctoral Fellowship in 2000 and the Ford Foundation Postdoctoral Fellowship in 2000-2001, her publications have appeared in Musical Quarterly, City and Society: Journal of the American Anthropological Association and the Society for Urban, National, Transnational and Global Anthropology, Generations of Youth (1998), Language, Rhythm and Sound (1997), and Feminism, Multiculturalism and the Media (1995) among others. Her work on gender in hip-hop will be featured in I Was Born to Use Mics: Listening to Nas' Illmatic, edited by Michael Eric Dyson and Sohail Daulatzai (January 2009).  Her remarkable R&B/jazz CD Be the True Revolution is still available on iTunes and CDBaby.com.



	Kathy Herre
Herre Consulting, Interim Development Director and Development Consultant

Kathy Herre has over 25 years of fundraising and management experience in the non-profit sector working at major international and national organizations as well as with community-based organizations with budgets ranging from $500,000 to $200 million. Fundraising experience includes Director, Foundation and Corporate Relations at The International Rescue Committee, Federated Campaign Director at Planned Parenthood Federation of America, and Development Director for an international microfinance organization. Management experience includes director of three homeless shelter programs for women and children, manager of a nationwide teen pregnancy/high school dropout prevention program, and manager of residential youth programs.  In 2008, Ms. Herre launched Herre Consulting to provide interim fundraising and management services to non-profits.  Most recently she was Interim Vice President for Development at the National Breast Cancer Coalition.   

	Mike Humberstone 
Director, Technology Operations, Local Initiative Support Corporation

Mike Humberstone is a web developer and programmer with a background in visual and performing arts. He has careered from graphic design to theatre to public relations, but most recently works as a manager of internet and technology-related projects for MHRA, such as the HIV Big Deal project and various web development and web-based research endeavors. Mike's other technical and data projects include efforts supporting the work of New York City HIV treatment and prevention agencies that are funded by the Ryan White Care Act and CDC initiatives. Mike was recently named MHRA employee of the year.



	Sonia R. Jarvis
Distinguished Lecturer and Director, Center on Equality, Pluralism and Policy,                Baruch College, School of Public Affairs

A graduate of Yale University with a degree in law, Professor Jarvis is an accomplished scholar whose research and teaching focus on race, politics, and the media. She has written several book chapters and papers, and is currently completing a book entitled Through a Prism, Darkly: The Media’s Impact on Race and Politics in America Since the Civil Rights Act of 1964. She is an active member of several professional associations and academic organizations. In addition to her scholastic work, she has served in a number of administrative positions, including most notably as the executive director of the National Coalition on Black Voter Participation, Inc. A frequent commentator on public issues, she has been interviewed by almost every major media outlet in the country, such as National Public Radio, the Washington Post, and CNN. She has taught undergraduate and graduate courses on media politics, and she brings a wealth of practical and theoretical knowledge to the courses she teaches at Baruch.



	Debra Keenan
Principal and Founder, DKB Consulting, LLC
Ms. Keenan is Principal and founder of DKB Consulting, LLC a firm specializing in Executive Coaching and Management Consulting.  Ms. Keenan has over 20 years of business line management experience, including managing a $100 million product line and a staff of 80 employees at JPMorgan.  

In her special brand of coaching, Ms. Keenan integrates coaching and consulting to create the most effective change program for her clients.  Ms. Keenan serves as a coach and consultant for both the non-profit and corporate sectors.  Clients describe her as an engaged listener who helps them find their own answers.  She significantly improves her client’s management and leadership effectiveness by empowering them to move beyond their current reality by focusing on how to achieve their personal and professional goals.  Ms. Keenan’s style of coaching has led her clients to secure additional funding sources, make strategic hires, establish better relationships with their staff, peers and senior management, increase their overall effectiveness, pursue new career goals and create high producing and more engaged teams. 

Ms. Keenan brings a broad range of sales, management, leadership and organizational development expertise to her engagements.  She understands the challenges executives face as they seek to meet aggressive business goals, motivate overworked staff and deliver excellent client service.  Ms. Keenan has been very successful in helping executives craft strategies to meet these challenges.  

Ms. Keenan was also very active in the JPMorgan’s diversity program.  As a member of the Corporate Diversity Council, she was responsible for setting the firm’s diversity agenda.  Ms. Keenan was selected to be a mentor in the firm’s prestigious reverse mentoring program and helped shape senior executives views of diversity in their business unit.   

During her tenure as Special Assistant to the Executive Director at the Enterprise Foundation, Ms. Keenan combined her business experience and exceptional leadership skills to implement a market segment team organizational structure to manage the Foundation’s community based partner relationships.  She also served as the Project Manager for the Foundation’s successful implementation of a $1Billion Promise program – one of the largest pledges ever made by a foundation in New York City for the creation of affordable housing. 

Today, Ms. Keenan is working with executives in both the corporate and non-profit sectors.  In addition to her coaching clients, she is working on engagements that involve team building, change management, project management, human resource management, leadership development and training and relationship management.  

Ms. Keenan earned a BA from Douglass College and a MBA from University of Wisconsin.  She is a graduate and certified coach from New York University’s Executive Coaching Program.  She has served as Chairman of the Board for the Community League of the Heights, New York City and is a member of the International Coaching Federation.  

For more information about DKB Consulting and Debra’s work please contact Debra at:  973.902.7218 or debra@dkconsulting.net



	Gregory L. King
Principal, Strategic Philanthropy Advisors, LLC
Email: gregory@spadvisors.com

Greg comes to Strategic Philanthropy Advisors after 18 years at JPMorgan Chase and its predecessors.  He was the program director for all community development grants and served as the Secretary of the J.P. Morgan Chase Foundation.  Supervising a 5-member team of grants officers, he managed the annual distribution of $16 million in grants and recoverable grants. He worked closely with over 300 nonprofit organizations each year, evaluating their efficiency and effectiveness, in order to recommend funding decisions.  He designed and managed numerous philanthropic initiatives which addressed emerging issues in the nonprofit sector.  He is especially knowledgeable about the broad range of community economic development issues.  These include affordable housing development and management, employment training and micro-enterprise creation, increasing affordable child care options and human service delivery systems.  He is experienced in organizational capacity building, strategic planning and program implementation, evaluation and resource development. Greg represented JPMorgan Chase through numerous negotiations with government, civic and community leaders on a wide range of issues aimed at aligning the firm’s services with its clients’ priorities.  He regularly made presentations on nonprofit management issues to nonprofit leaders, foundation executives and senior bank officers.

Before joining JPMorgan Chase, Greg was Director of Operations for the City Volunteer Corp. in New York City, the nation’s first urban national service program for young adults, and Director of Court Operations for the Victim Services Agency (now Safe Horizons).  Previously, he held several positions, with increasing responsibilities, in the areas of training, educational evaluation, criminal justice planning and crisis intervention.  

He has served on the boards of Common Cents New York, the Forum of Regional Associations of Grantmakers, the Nonprofit Coordinating Committee of New York, and the New York Regional Association of Grantmakers, for which he served as Chair of the Board from 1999 through 2001. Additionally, he has served on the National Advisory Boards of New Ventures in Philanthropy and the Association for Enterprise Opportunity.

Greg received a Bachelor of Arts degree in Psychology from Yale University. He also earned mid-career accreditation in the areas of financial management, commercial lending and conflict resolution.



	David M. LaGreca

Executive Director, Volunteer Consulting Group
Mr. LaGreca is the Executive Director of the Volunteer Consulting Group. Prior to this position, he founded The LaGreca Company (TLC) in 1999. David has extensive experience in working with corporate and nonprofit executives in areas as diverse as performance coaching and refining business operations. Over the past five years, he has served as Interim Executive Director for five nonprofit organizations. He recently completed a $30M merger of two social service agencies in Manhattan and the dissolution of a long established workforce program. He is the Board Chair of JOBSFIRSTNYC, an intermediary organization focused on out-of-school, out-of-work young adults. 

Prior to establishing The LaGreca Company, David spent eight years as a consultant at the Volunteer Consulting Group. A graduate of the Katholieke Universiteit te Leuven, Belgium, & a former priest, Mr. LaGreca received his MBA in Management & Marketing from the Columbia University School of Business.

Before joining VCG in 1991, David was the Administrator for the Department of Surgery, Memorial Sloan Kettering Cancer Center. He also taught at Boston and Providence Colleges, wrote a newspaper column in Rhode Island and spent over twenty years working with community-based health care organizations caring for terminal patients. 

David also contributed chapters in the following books: (1) SECRETS OF SUCCESFFUL BOARDS: The Best from the Nonprofit Pros (chairing a Board); (2) SECRETS OF SUCCESSFUL FUND RAISING (fundraising in the corporate community); and (3) SECRETS OF SUCCESSFUL RETREATS (implementation issues surrounding strategic planning).

David splits his time between Manhattan and his home in Rockland County.


	Traci Lester

Traci Lester is the executive director of Reach Out and Read of Greater New York (ROR GNY), a pediatric-based early literacy program whose mission is to prepare America’s youngest children to succeed in school by partnering with doctors to prescribe books and encourage families to read together.  In her day-to-day role as executive director she is responsible for overseeing 181 member program sites; all located in hospitals and community health centers throughout the New York City metropolitan region.  Together the programs serve over 265,000 children annually and distribute close to 425,000 books.  With a seventeen-member Board of Directors and thirteen-member Advisory Board, she has grown the organization from 90 member programs, with an operating budget of $1.1 million, to 181 member programs with a combined operating budget of over $2.5 million.  As ROR GNY celebrates is 11th Anniversary, Traci is celebrating her sixth year with the organization.

Her diverse background spans over 22 years as a nonprofit executive, fundraiser, educator, and writer.  She has served, among other things, as the Administrative Officer of the F.B. Heron Foundation, a $300 million private New York City-based philanthropy; director of development for the YWCA of New York City, a $15 million human services organization; reporter for the San Jose Business Journal in California; and as a public school teacher in Brooklyn, New York.  She holds a Bachelor of Science from Georgetown University School of Foreign Service, a Master of Business Administration from Rutgers University, and a Master of Public Administration from California State University.  

She is active in several nonprofit organizations and professional associations, and is the recipient of the American Association of University Women’s Selected Professions Fellowship, The National Association of Health Service Executive’s Community Service Award, as well as the San Francisco Foundation’s Urban Affairs Program Fellowship.  Traci is also a member of the Greater New York Association of Fundraising Professionals, National Black MBA Association, the National Association of Health Service Executives, American Society for Public Administrators, and the Pi Alpha Alpha Honor Society.  



	Peter Levinson

President and Creative Director, LevinsonBlock LLC
As Principal and Creative Director, Peter brings over 25 years of design and project management experience to LevinsonBlock LLC. 

LevinsonBlock LLC is a marketing and design firm that has specialized in partnering with non profits, healthcare and service businesses for over 25 years. Peter’s approach is pragmatic -- he helps clients connect with their target audience and make money.

At LevinsonBlock, Peter has worked with clients such as Alliance for Lupus Research, The Public Library of Science, Brooklyn Youth Chorus Academy, JobsFirst NYC, and Fedcap Inc.

LevinsonBlock builds usable websites; develops brand strategies and brands; creates persuasive content; and designs print (such as annual reports, gala promotion, periodicals, and brochures). 

The work has been honored by professional organizations including publication in the Logo Lounge II Annual; inclusion in the Print Regional Design Annual; publication in Print’s Best Logos and Symbols 3; and an Award of Merit from Zanders Paper Design Competition. 

Peter founded LevinsonBlock in 1984, after 4 years as Creative Director at Julie Finger Design Office in Los Angeles.

Peter is a former board member of the American Institute of Graphic Arts (AIGA) Mentoring Program in partnership with the High School of Art and Design. He is proud of seeing the 2 mentees he worked with for over 6 years go on to success in college. 



	James Lisher
Former Chairman and Managing Director, Lisher & Company, Inc.
Jim Lisher has served on numerous non-profit boards covering areas of work force development, low income youth job training, seniors health care and housing, and general quality of life issues in his community.  He has been elected Chairman of six of these boards.

By professional experience and career, he is expert in innovation and marketing strategy.
Current

Jim is currently Chairman of the Board of Career Resources, Inc. a Southwestern Connecticut job training non profit serving over 10,000 low income unemployed each year, with a heavy emphasis on bringing at risk youth and ex-offenders into the job market.  He is on the board and is past Chairman for the Network For Teaching Entrepreneurship (NFTE) for Fairfield and Westchester Counties, serving several thousand low income high school students each year in over 200 area high schools.  He also has served on the NFTE National Development Board.

Locally, he is the Chairman of the Town of New Canaan Health & Human Services Commission, which oversees programs for youth, adults and seniors in the community.  He is a founder and  active in the New Canaan CaTS career transition support group, which for the past 21 years provides support for 3-400/ year white collar unemployed in the Fairfield County area. CaTS has been nationally recognized for its sustained volunteer efforts in career transition.

Jim is finishing a board term on the US DOL WIRED initiative to integrate workforce development in the tri-sate area. He participates in the annual Baruch College non-profit consulting day on Entrepreneurship in New York City.

Recent

In 1998, Jim brought the nationally known STRIVE job training program to Connecticut, serving as Chairman/ CEO during start up.  There are now three full-time state sites of STRIVE having graduated 3,000 low income participants, with a sustained 75% employment success rate among the hardest to employ. He merged STRIVE Fairfield County into Career Resources in 2003. 

He has served as Chairman of the New Canaan Town Commission for the Aging, on the boards of Waveny Care Center (senior healthcare center) and the New Canaan Inn (assisted living facility)

Corporate

In 2003, Jim co-founded Wharton Innovative Products, which makes high performance ON THE JOB men’s care products.   He is also a Partner in TAO Formulations, marketer of menopause health management products.  

Prior to retiring in 1998 after 31 years, he was Chairman of Lisher & Company, Inc., a strategic planning practice for innovation and new product development serving over 70 major U.S. companies including AT&T, Hallmark, Johnson Wax, and Velcro. His early corporate career was in marketing management at Procter & Gamble, Keebler Companies, and Nabisco.

Personal

He has lived in New Canaan with his wife Eleanor, has two grown children and is a year round tennis player.



	Louis Miceli
Executive Director, The Workforce Professionals Training Institute
Mr. Miceli founded Workforce Professionals Training Institute in 2003. The organization has developed over 50 different training programs and products specifically designed to improve workforce development organizational performance that have impacted hundreds of organizations and thousands or practitioners. 

Mr. Miceli has trained staff locally and nationally in a variety of contexts, and within many sectors. He has authored training curriculum for businesses, non-profits, and government.

Mr. Miceli earned a Bachelor of Arts degree from the University of Connecticut, a Master of Social Work degree from the Silver School of Social Work at New York University, and a Master of Science in Management degree at the Wagner School of Public Service at New York University. 



	Elizabeth Ricca 
Strategist, Big Duck

Elizabeth Ricca is a strategist at Big Duck, a communications firm that works exclusively with nonprofits to help them raise money and awareness. Since joining the Big Duck team in 2007, Liz has worked with a number of nonprofits with diverse missions and communications needs, including SCO Family of Services, NeighborWorks America, and St. Nicks Alliance. 


	Richard Rivera
President, ReNew and ReDesign Consulting
Richard Rivera is President of RR Consulting & Associates an organizational consulting firm, specializing in organizational change/transformation, strategic planning and human resource training for nonprofit healthcare, government, and corporate organizations. Mr. Rivera’s expertise includes specialized services around change management, board development, customer service, leadership/management development, strategic planning, cultural diversity, executive retreats, succession planning and executive coaching.

Richard currently serves as lead consultant for the Baruch School of Public Affairs, Executive Programs. At the Milano School of Management and Urban Policy, Richard served as an adjunct professor for the Principles of Nonprofit Management graduate course. He also served as coach/facilitator for Columbia University’s Nonprofit Management Institute. 

Mr. Rivera received his M.S.W. degree from Columbia University, School of Social Work.  Mr. Rivera’s professional background includes ten years of service at NYC Health and Hospital Corporation as assistant HR Director, special assistant to the Executive Director, and Senior Manager of Organizational Development services and three years as a Senior Planner for the Office of the Mayor, City of New York and as Associate Director of the East NY Tap Center. Richard also served as National Corporate Management Trainer, for Nationwide Savings and Loan Bank in New York, Los Angeles and San Francisco. This varied experience has served as his foundation for his consulting work with complex organizations. 



	Edward Sermier
Director of Customized Services, Nonprofit Finance Fund
Ed Sermier currently serves as Director of Customized Services for the Nonprofit Finance Fund. Ed has broad and deep expertise in the area of nonprofit finance. Most recently, he served as Vice President, Chief Administrative Officer and Director of Program Evaluation for Carnegie Corporation of New York. He has also served as Chief Financial Officer of the New York Philharmonic Orchestra; Deputy Director in the Mayor’s Office of Operations for Mayor David Dinkins; Director of Strategic Planning and Capital Budgeting for the New York City Transit Authority; and Director of Special Education and Budget Director for the New York City Board of Education. He is an Adjunct Professor at Baruch College in New York City, teaching graduate-level courses in strategy, nonprofit finance and nonprofit management / leadership. He serves as president of the Executives on Campus organization at Baruch College. He received his MBA degree from Columbia University and his BA degree in mathematics from Manhattan College.



	Paul Wolf
Principal, Denham Wolf Real Estate Services

Paul Wolf is a veteran of the New York City real estate industry with more than 20 years of diverse development, leasing and project management experience. He has represented developers and property owners to secure commercial tenants, managed a vast commercial property portfolio, represented tenants in acquiring and developing property and helped to finance projects through both traditional and less conventional routes.  

As a principal of Denham Wolf, Paul’s projects have included providing financial expertise and business consulting for arts, cultural, community development and educational organizations as they considered their real estate-related needs and requirements. He has guided and coached nonprofits in articulating their goals and using their real estate to serve those goals. His vision and analysis underpin many of our clients’ strategic real estate decisions. 

Before co-founding Denham Wolf, Paul was Senior Vice President of Asset Management at the New York City Economic Development Corporation. He was responsible for the fiscal management of a portfolio of more than 11 million square feet of commercial and industrial space. He frequently functioned as the market expert to support the City's corporate retention efforts.

Paul holds an MBA from the Columbia University Graduate School of Business in its Executive Program as well as a bachelor's degree in English from Columbia University. He has been a licensed real estate broker in New York State for 22 years.  

Paul is a frequent public speaker and presenter on real estate development and nonprofit organizations.



	Connie Zalk
Independent Consultant

Connie Zalk earned a baccalaureate degree in education from the University of Wisconsin, Madison, and later a master’s degree in public administration from Bernard M. Baruch College, City University of New York. 

She began her career in 1971 as an elementary school teacher in the New York City public school system, and was layed off in 1976 during New York City’s fiscal crisis. Ms. Zalk became fully engaged in the study and practice of public administration resulting from her graduate studies at Baruch and her new, post-teaching career, serving as associate director for the National Center for Public Productivity at CUNY from 1976 until 1979. 

Ms. Zalk moved to the Mayor’s Office of Operations in 1979, where she first served as an agency operations analyst for the New York City Board of Education and CUNY and then as the first director of administration, budgeting and personnel for that office, the performance measurement and review arm of city government. 

She capped her career in municipal government by serving as deputy commissioner of the city Department of Personnel’s Bureau of Personnel Development. There she was in charge of planning, organizing, and coordinating all training programs for more than a quarter-million city workers. 

In 1988 Ms. Zalk left government for the private sector and served as director of human resources and administration for Adams and Rinehart, Inc., an international financial and corporate public relations firm. 

From 1993 until 1998 Ms. Zalk served as director of human resources at the 92nd Street Y in New York City. There, she directed all human resource functions for one of the largest not-for-profit community service and cultural arts organization in the United States. 

In 1998 Connie joined the College Board to head the Human Resources Department as executive director of human resources and was promoted to vice president of human resources in 1999. In that role she took on assignments in strategic planning, development of employment policies, salary and benefits, employee relations, recruitment, staff training and, most recently, with a staff complement of more than 1,100 people in 15 locations and revenues of $650 million, she launched a major project to transform the human resource function from a transactional model to a strategic business services model. Ms. Zalk retired from full-time work at the College Board at the end of 2007 and continues, part-time, as Special Advisor to the President. 

Connie is currently focusing on assisting small non-profits, traditionally years behind larger organizations, in developing strategic human resource capabilities through the use of operational plans and metrics to ensure that people management practices are integrated fully into the strategies, goals and mission of those organizations.


	Bruce Barniker
Nonprofit Financial Consultant

Bruce Barniker is a consultant in the financial services industry, primarily broker/dealers and banks. During the past several decades he has managed projects relating to mergers, re-engineering, and business development.  For twenty years he helped guide the Urban Business Assistance Corporation, a non-profit academic based organization dedicated to assisting minority-owned businesses.  Bruce understands the financial aspects of starting and sustaining a not for profit effort. 



	Paul Bennett
Director of Analytics, Nonprofit Finance Fund
Paul Bennett is Director of Analytics at Nonprofit Finance Fund (NFF). He is responsible for new product development, industry research, and individual consulting. He has been with NFF since 2003, during which he worked with over 200 nonprofits on finance, planning and strategy. As one of the first two employees of NFF's advisory services department, he participated in the ramp-up of a social enterprise that now annually serves over 300 nonprofits and generates over $2 million in revenue. He also produced research on the nonprofit sector including work published in the Nonprofit Quarterly.

Prior to joining NFF, Mr. Bennett spent six years working in investment banking and financial management. He worked at AmWins, a wholesale insurance broker, during its growth and acquisition phase. He spent two years as an investment banking analyst at Berkshire Capital Corporation, helping facilitate mergers and acquisitions in the financial services area. He has also written for BusinessWeek and Money magazines.

Paul received an MPA from Baruch College and a BA in economics from Binghamton University. 



	Joe Cruickshank
Former Director, Baruch College School of Public Affairs Nonprofit Group

Joe Cruickshank spent his work career in the non profit sector with Church World Service, The Halsted School, American Farm School, Recording for the Blind and The Clark Foundation.  In addition, he started a consulting business, and taught in the Graduate School of Public Affairs at Baruch College.  In retirement he has volunteered for Ch. 13, the New York Philharmonic, the Chautauqua Institute and the Leviticus Fund.  With his wife Nancy he spent a year traveling the border of the United States, and is currently planning a similar venture in 2010 to discover even more about this beautiful and interesting country.



	Michael Davidson
Chair, Governance Matters; Consultant, Nonprofit Management Services

Michael Davidson is a consultant specializing in board development with over 20 years’ experience in nonprofit board and managerial leadership.  
He has worked with the boards of directors of more than 40 nonprofit organizations in the metropolitan area in strategic planning, board training, retreat facilitation and transition management. He is currently the lead consultant for the United Way Linkages program and the Chair of Governance Matters. 
He is also a member of the faculty of the Milano School of Nonprofit Management of New School University and of the Heyman Center for Philanthropy and Fundraising at New York University.
He has also been a Peace Corps Volunteer, an Assistant Professor of Anthology, an Assistant District Attorney and an attorney in private practice. He holds a BS in mathematics from New York State University College on Long Island, a JD from Columbia Law School and an M. Ph. from Yale University.
Further information: www.michaeldavidson.biz   and   www.governancematters.org


	Joseph DiFilippi
Senior Vice President and CIO, LISC
Results-oriented Senior Executive with 20+ year’s progressive experience in the nonprofit arena.  Excels in strategic planning with proven ability to identify and capitalize on opportunities to drive revenue, streamline operations, optimize working capital and reduce operating expenses.  He is a skilled communicator and leader with a reputation for forging business partnerships and motivating cross-functional teams to succeed in achieving business objectives.  Experienced in business analysis, data management and leveraging technology to support organizational goals.

Core Competencies

Finance Management ▪ IT/IS ▪ Team Building & Leadership ▪ Human Resources 

Procurement & Inventory Management ▪ Training & Coaching ▪ Operating Policies & Procedures ▪ Grants Management ▪ Social Entrepreneurship 



	Ralph DuMont

Executive Director, The Lower East Side Family Union
Ralph Dumont, MSW, is currently the Executive Director of the Lower East Side Family Union (LESFU), a 36 year old human services organization, based in the Lower East Side of Manhattan. LESFU’s mission is to strengthen, preserve and empower poor, working class, and immigrant families. 
In 1974, LESFU was founded as an alternative to foster care placement by working with the most challenging families in need, who were at risk of having their family life disrupted by the removal of their children. This alternative was an innovative approach, designed with the collaboration of the Columbia University School of Social Work, that was replicated locally and nationally (see the following publication: “Integrating Services for Troubled Families” by Harold Weissman, Jossey-Bass Publishers, San Francisco, 1978 which speaks about the LESFU model).  

Another unique feature of LESFU is that it was one of the first organizations of its type to provide its services multilinguistically, in English, Spanish and Chinese. LESFU is currently one the largest foster care prevention programs in Manhattan, with a satellite office in Queens as well. 
LESFU also provides support services to families coping with a member who has been diagnosed as developmentally disabled, as well as providing infant mortality reduction services.

Ralph came to LESFU in 1999, after having done 18 years of counseling and social work in the realms of substance abuse, mental health and HIV/AIDs. 

He assumed LESFU’s executive leadership role in February 2004.



	Sarah Durham
Founder, Big Duck

Sarah Durham founded Big Duck in 1994 with the belief that nonprofits would benefit from the for-profit sector’s best branding and marketing strategies. Today, Big Duck is the leading communications firm in New York that works exclusively with nonprofits to help them raise money and awareness. Sarah works with nonprofits of all sizes and missions, including United Way of New York City, National Brain Tumor Society, B’nai Jeshurun, and the Brooklyn Community Foundation. She was featured as a ‘Top Fundraiser Under 40’ in the February 2006 issue of Fundraising Success Magazine, and is an adjunct faculty member at NYU. Sarah is a dynamic speaker who trains nonprofit professionals on topics such as relationship cultivation and stewardship, producing cost-effective print and web materials, branding, and the boards’ role in communications. Sarah is also the author of "Brandraising: How Nonprofits Raise Visibility and Money Through Smart Communications” published by Jossey-Bass, an imprint of Wiley, in December 2009. 



	Michael Feller
Principal, Strategic Philanthropy Advisors, LLC
Email: michael@spadvisors.com

During a twenty-one year career at JP Morgan Chase and its predecessors, Michael served as President of the J.P. Morgan Chase Foundation and Senior Vice President of Corporate Social Responsibility, providing philanthropic and technical support to nonprofit organizations worldwide in Community Economic Development; Precollegiate Public Education; Arts and Culture. JPMorgan Chase was the leading financial services industry global philanthropy program, reaching a high of $104 million in 2002 with a staff of 25.He also managed employee volunteer programs and matching gifts. Under his leadership, Global Days of Service, an annual volunteer program, grew to 25,000 participants working on more than 1,300 projects in 300 cities around the world. Prior to this, he was Senior Vice President for Community Relations covering New York, New Jersey and Connecticut.

Before joining the firm, Michael worked for eleven years in inner city schools in New Rochelle and New York City, most of that time in East Harlem. He developed and implemented an interdisciplinary curriculum as the director of a new, alternative junior high school, the School of Communication and Health. Later, as the Director of Program Development and Evaluation in the District’s Office of Funded Programs, he supervised research and development for new programs and funding sources in alternative schools, arts in education, computer education and consumer education.

Michael’s nonprofit board or advisory board service includes the Washingtonville Housing Alliance, Regional Partnership of Schools & Colleges at Purchase College, Dress for Success Worldwide and the Welfare-to-Work Partnership. He has been active with the Council on Foundations Committee on Corporate Grantmaking, as well as the Contributions Council of the Conference Board, and he served on the Editorial Advisory Board of the Committee to Encourage Corporate Philanthropy. His article on World Trade Center grants, “Minding the Gaps,” was published in Foundation News & Commentary (September/October 2002).

Michael has received numerous awards, including the Inroads New York “Business Advisor of the Year” (1994), the Chase Manhattan Bank “Diversity Champion Award” (2000) and the Westchester American Jewish Committee “Institute of Human Relations Award” (1998).

Michael is a graduate of Pomona College (B.A. in Psychology); Teachers College, Columbia University (M.A. in Curriculum, Ed.D. in Communication); and the Columbia Graduate School of Business (M.B.A. in Finance). He currently teaches as an associate professor in the School of Public Affairs at Baruch College, City University of New York.



	Bill Ferns
Associate Professor, Zicklin School of Business
Bill Ferns, Ph.D., was the founder and coordinator for the Workshop for Advanced Information

Systems in the Human Services (WAISHS) at Baruch, from 1993 to 1998.  The majority of his

research and development efforts have been in the use of information technology in the human 
services sector, and he has articles published on the use of expert systems in the social services.  These articles have appeared in Expert Systems with Applications, AI & Society, Journal of Technology in Human Services, and Applied Artificial Intelligence, and as a chapter in Practitioner-Researcher Partnerships: Building Knowledge from, in, and for Practice, from NASW press. More recently, he has been working in the area of corporate social responsibility.

As a software developer, Bill has written software systems for the New York State Psychiatric 
Institute of Columbia-Presbyterian Hospital, the Neuropsychiatric Institute of UCLA, the National 
Development and Research Institutes (NDRI) and the Family Research Center, New York City. 
He has consulted with the New York State Education Board and the State of Indiana evaluating
higher education technology programs. He also chaired the Advisory Committee of Teaming with 
Technology, a joint venture of AmeriCorps, United Way, and IBM that provided VISTA volunteers 
to social service agencies in New York City. He continues to provide training and consulting on IT

management to non-profit organizations.

Bill is an Associate Professor of Computer Information Systems in the Zicklin School of Business 
at Baruch College, CUNY, currently teaching in the areas of accounting information systems and 
database design and implementation. Bill was the founding coordinator for Baruch’s Full-Time 
MBA program. In this role, he designed and developed Baruch’s first ‘smart classrooms’, utilizing 
a teacher’s station equipped with a computer, audio, video, and full projection, and Internet
connections at every student’s seat. That design has been replicated throughout Baruch's new Vertical Campus. 

Bill earned his MS in Business Computer Information Systems at Baruch, and his Ph.D. in 
Computer Science at the Graduate Center of the City University of New York. 

CONTACT INFORMATION:

Department of Statistics / Computer Information Systems, Box B11-220

Baruch College, CUNY

17 Lexington Avenue

New York, NY 10010

Voice: 646.312.3367
     Fax: 646.312.3367

Email: bill.ferns@baruch.cuny.edu
http://cisnet.baruch.cuny.edu/ferns

	Howard Greenstein
The Harbrooke Group

Howard Greenstein is a Social Media Strategist and Evangelist, and President of the Harbrooke Group, specializing in helping companies communicate with their customers and constituents using the latest web technologies. His years of experience in the technology world, combined with his background as a coach helps him bridge the gap between business needs and technology requirements, allowing him to facilitate difficult business conversations and focus on the required results of any project.

Recently, Howard Greenstein was the co-founder and acting CEO of Social Media Club, which brings together media and communications professionals with technologists and entrepreneurs for the purpose sharing best practices, establishing ethics and standards, and promoting media literacy around the emerging area of Social Media.

Formerly, Greenstein was the Senior Director of the Non-Degree Management Programs at the School of Continuing and Professional Studies at NYU. In this role he was responsible for the faculty and programming for over one hundred courses each semester in Management, Leadership, Training, Human Resources, Project Management and Coaching

Howard was the Director of Operations for the Twin Towers Fund, which assisted the families of uniformed service heroes killed in New York on September 11th, 2001. He led a team that oversaw the distribution and accounting of more than $160 million dollars with few resources and a short timeframe. He remains in service to these families through his volunteer work at America’s Camp.

He has been involved in cutting edge technology applications including online communities and streaming media for over fifteen years. He has worked at startups including Sorceron and Netcast. As a Technical Evangelist for Microsoft’s Developer Relations team he helped gain acceptance and adoption of Internet Explorer 4, Commerce, SiteServer, and Windows Media. He worked on advanced technology projects for J.P. Morgan including a desktop video conferencing and online collaborative tools system in 1993.

Howard also participates in building real world communities of professionals. In addition to his work on Social Media Club, He is the only person to have been elected to the Board of Directors of the 3 major New York technology trade organizations: New York Software Industry Association (NYSIA), NYNMA, and the World Wide Web Artist’s Consortium (WWWAC). Howard co-founded WWWAC, the first Web User Group in the United States, in 1994.

He is a small business and personal coach with training from NYU’s SCPS program and Results Coaching. Howard earned his Masters of Professional Studies from New York University’s world-renowned Interactive Telecommunications Program (ITP) and his Bachelor of Science from Cornell University.



	Rev. Joel A. Gibson
Director of Faith Based Services, Federation of Protestant Welfare Agencies
The Rev. Joel A. Gibson became the Director of Faith Based Services at the Federation 

of Protestant Welfare Agencies in New York City in May of 2007.  He worked in New 

York from 1985 to 1996 when he served as Sub Dean (Chief Operating Officer) at the 

Cathedral Church of St. John the Divine and Mission Officer at Trinity Episcopal 

Church, Wall Street.  

More recently, Rev. Gibson has held the positions of Dean of St. Mark’s Episcopal 

Cathedral, Founding Executive Director and Board President of Spiritual Opportunities 

for Life and Executive Director of The Institute for New Americans, all of which are in 

Minneapolis, Minnesota.

The Rev. Gibson holds a Masters of Divinity and a Bachelors degree in Business

administration.

He is married to Nora Stanton Gibson, Executive Director of Inter School Orchestras in 

Manhattan.  They have three adult children. 



	Hank Goldstein
President and Chief Executive Officer, The Oram Group, Inc.
Email: hankus@oramgroup.com

Henry (Hank) Goldstein is president and chief executive officer of The Oram Group, Inc., (www.oramgroup.com) consultants to philanthropic organizations, with offices in New York and San Francisco. HG is immediate past chair of Giving USA Foundation, and former chairman and president of the Association of Fundraising Professionals (AFP) nationally and in New York.  His current and recent clients include American Craft Council, American India Foundation, Lingnan Foundation, The Cooper Union, Children’s Health Fund, amfAR, Stamford Health Foundation, Fred Hutchinson Cancer Research Foundation, Planned Parenthood Los Angeles, CRUDEM Foundation/Knights of Malta Association, St. Francis College, Human Rights Campaign, Prostate Cancer Foundation, Family Health International, Africa-America Institute, H. Lee Moffitt Cancer Center, Lesbian Gay Bi-Sexual & Transgendered Community Center, New Jersey Institute for Social Justice, and Friends of the High Line, and New York Urban League..

HG is treasurer of Women’s Prison Association, a trustee of PICO National Network, and trustee emeritus of Berkshire Theater Festival. He is co-author of Dear Friend, Mastering the Art of Direct Mail Fundraising. His popular new work So You Want to be a Consultant! was published in April 2006.  Opinion and commentary on current philanthropic trends may be found on the blog Oram Matters, accessed directly on line or through the company’s web site.

He is adjunct professor of philanthropic management at Milano School of Management, New School University, New York where he has supervised over 200 studies of nonprofit organizations by his graduate students over 20 years of teaching.


	Ellen Haas
Human Resources Professional
I am a Human Resources professional with 30 years of experience.

After graduating from Hunter College, with a BA in Education and a minor in Speech Pathology, I was a Speech Teacher in the New York City Public Schools for 4 years. I then stayed home with my children and was active in the Parents Association of my children’s school serving as President for many years.

I returned to the work force in 1978 as a Recruiter for various Search Firms. In 1987 I made the switch from the search business to corporate Human Resources at The American Journal of Nursing Company where I was the Personnel Director until the Spring of 1988, when I joined Credit Lyonnais, as an Assistant Treasurer/Human Resources Generalist. Over the years I was promoted to Vice President. The company was a branch of the Credit Lyonnais, SA in Paris.  We had 383 people when I arrived and over 1000 by 1995. Credit Lyonnais was bought by Credit Agricole in 2004. The Corporate and Investment Bank of Credit Lyonnais was merged with the Corporate and Investment Bank of Credit Agricole and became Calyon. I was responsible for Recruitment, Employee Relations, Relocation, Terminations, Headcount Management, Immigration, etc. I partnered with Senior Management to manage the Human Resources function within their groups. In February of 2008, after 20 years with the bank I decided it was time to retire and pursue some of my personal interests. I was fortunate enough to be offered a part-time position with a small broker dealer as a Human Resources Generalist.  I am in charge of the HR function doing what I did before but now I administer payroll and benefits as well.

In 1993 I joined the Volunteer Council of the New York Philharmonic.  I was President of the Council from 2005 – 2007 as well as a member of the Board of Directors of the Orchestra for that period.



	Robert Hansen
Major Gifts Officer, Robin Hood Foundation
Robert Hansen joined Robin Hood as a major gifts officer in September 2007. He previously served at the Partnership for After School Education as director of development, communications and technology, working closely with the executive director and board. Before the Partnership, Robert directed development efforts at Doctors of the World and managed programs for young adults with developmental disabilities at the YAI Institute for People with Disabilities. Robert, a Canadian, earned a B.A. in English literature (with honors) from McGill University (1996) and an M.B.A. from HEC Montreal (2007). He lives in Brooklyn, serves as the president of the board of the Red Hook Playgroup and is a member of the Friends of PAVE Charter School in Red Hook, Brooklyn. 



	Megan Heister
Independent Consultant
Email: megan.heister@alumni.carleton.edu

Megan Heister is a development professional, with over five years of experience in the field of Prospect Research and Management.  Prior to relocating to New York, Ms. Heister worked at Massachusetts General Hospital (MGH) where she was responsible for all aspects of the prospect research and management function of the MGH Cancer Center's multi-million dollar campaign, the backbone of an overall five-year, billion dollar plus, hospital-wide campaign.  Ms. Heister has also worked at Tufts University where she worked closely with the School of Medicine, College of Arts, Sciences and Engineering and the Gerald J. and Dorothy R. Friedman School of Nutrition Science & Policy.  In addition to her regular job responsibilities at both MGH and Tufts, Ms. Heister was actively involved in the implementations of new fundraising databases.



	Heather Joseph
Volunteer Services Manager, Food Bank for NYC
As the Volunteer Services Manager, Heather A. Joseph oversees the progress and placement of volunteers geared toward supporting the Food Bank For New York City’s programs as well as working with member agencies. In this role, Heather is responsible for outreach and development to increase volunteer involvement. Heather is a member of the New York Association for Volunteer Administrators (NYAVA), Alpha Kappa Alpha Sorority, Inc., serves on the National Advisory Council for Hip Hop 4 Life, and a Junior Board Member for Girls Inc., New York City. Heather received a Bachelor of Arts in English and Sociology from Binghamton University and a Master of Science in Nonprofit Management from Milano New School University for Management and Urban Policy. 



	Anthony Knerr
Managing Director, Anthony Knerr and Associates
Anthony Knerr is Managing Director of Anthony Knerr & Associates (www.aknerr.com).  Founded in 1990, the firm assists leading nonprofit institutions in the United States and Europe successfully solve complex strategic issues. Clients served by the firm include Barnard College, Baruch College, Case Western Reserve University, Columbia University, Cooper Union, Educational Testing Service, Ford Foundation, French-American Foundation, INSEAD, Massachusetts Institute of Technology, New York University, Oxford University, Pace University, Princeton University, Queens College, Radcliffe College, Salzburg Festival, Smithsonian Institution, World Bank and Yale University.
Tony earlier was Executive Vice President for Finance and Treasurer of Columbia University and Vice Chancellor for Budget and Planning of the City University of New York.  He was previously Special Assistant for Budget and Planning to the Acting President of Yale University and an Associate with the consulting firm of Booz, Allen & Hamilton.

Tony is President Emeritus of the Caribbean Conservation Corporation; President Emeritus of United Neighborhood Houses of New York City; Vice Chairman of Humanity in Action; Treasurer of Words Without Borders; and a board member of the Keats-Shelley Association and the New York Society Library.  He is also a Director of the Delaware Group of Mutual Funds and a member of the Mutual Fund Directors Education Council.  

He received his Ph.D. in English Literature from New York University; M.A. cum laude in English Literature from Yale University; and B.A. magna cum laude in Mathematics and Philosophy from Yale University.



	Sandra A. Lamb
President and CEO, Lamb Advisors LLC

Sandra A. Lamb, President and CEO of Lamb Advisors, has over 35 years of Wall Street, corporate and nonprofit experience addressing financially complex and critical strategic issues. Prior to establishing Lamb Advisors, Sandy's corporate experience included 20 years at the investment bank, Lazard Frères & Co. LLC, where, as a managing director, she held executive responsibility working with clients on all aspects of buying and selling businesses and other financial advisory assignments. Prior to joining Lazard in 1983, Sandy spent 16 years as a portfolio manager with The MONY Group. 

Sandy's nonprofit experience includes serving as Chair of the New York Women's Foundation in 2001-2002. As Chair, she provided critical leadership in responsible financial management, strategic planning, development and governance initiatives for a diverse, hands-on Board of 36 members and a committee structure of over 130 volunteers. Through the Foundation's grantmaking process, Sandy gained expertise in grassroots organizations and philanthropy. In 2005, Sandy served as Interim Executive Director of the Foundation and as a member of the Search Committee for the new CEO. 

Sandy has also served on several nonprofit and for-profit Boards, including ORC Worldwide, Biomet, Inc., The Fortress Group, Inc., Center Trust, Inc. the Pittsburgh Theological Seminary, the Nonprofit Coordinating Committee of New York, and the Taproot Foundation. She served as Chair of the $36 million Crossroads Capital Campaign for the Fifth Avenue Presbyterian Church. She is currently Vice Chair of the Pittsburgh Theological Seminary, Chair of the Audit Committee for the Nonprofit Coordinating Committee of New York and Treasurer of the Taproot Foundation. 

As a businesswoman and as a nonprofit executive, Sandy understands the increasingly complex environment in which the nonprofit community operates and how to address this environment with strategic solutions. 

Sandy has an MBA in Finance from New York University Graduate School of Business where she was a member of the Business School Scholastic honor society, Beta Gamma Sigma. She graduated with a BA in Political Science from Duke University and was elected to Phi Beta Kappa.


	Valerie Lisyansky
Art Director and Graphic Designer, Baruch College, School of Public Affairs
Valerie Lisyansky is the graphic designer for Baruch College's School of Public Affairs and a teacher of digital design at Queens College. She has a background in animation and illustration, having worked on projects for Nickelodeon, Disney, and National Geographic TV, and has had her own work in film festivals worldwide. With a diverse knowledge of artistic methods and digital tools, she continues to do freelance work in the fields of illustration, motion graphics, and web design.



	Harish R. Rao
CEO, Interpersonal Frequency

At the age of twenty-three, Harish moved from Virginia to Burlington, Vermont to work for the Howard Dean Presidential campaign. Rao successfully built an online/offline technology infrastructure, which would later galvanize community movement on a massive scale, influencing all political campaigns that followed.  Within the year, Harish Rao was Director of Information Technology for Dean for America, where he was responsible for all back-end technologies for Howard Dean’s Presidential campaign in 2003-2004, including communications technology-infrastructure and data services. Harish and his team created the online outreach program for Dean, raising $15 million per quarter and inspired thousands to get involved in the political process.
Rao continued to develop ideas for fundraising and outreach, to significant success; following the campaign, Rao formed EchoDitto.com with Nicco Mele, Dean’s webmaster. With Harish Rao installed as CEO, EchoDitto presented the creativity and industry advances created during the Dean campaign to the larger marketplace. EchoDitto connected political parties and candidates, non-profits, institutions and forward-thinking corporations to the new energy of science and

talent that was transforming New Media and Social Network outreach. Rao and the EchoDitto team grew the business into a multi-million dollar corporation, growing between 28 – 34% year after year, with a clear focus on building vital and effective online communities. Their client roster included entities such as The Clinton Foundation, Research in Motion (BlackBerry), and Rosie O’Donnell. 
Following his own desire for innovation, greater reliability, quantifiability and predictability in the management of new media and its relationship to traditional media, Rao founded Interpersonal Frequency LLC, an online communications and strategic advisory firm, with both non-profit and corporate clients in the Americas and Europe, in 2009. Working in tandem with traditional-media

analysts and creative media experts, IF more fully understands the science of moving ideas through the culture, in all forms of communication.  
Rao holds a BA from the College of William and Mary and is looking forward to beginning his doctorate at Rochester Institute of Technology in the Fall of 2010.  His parents, a biologist and a cancer specialist, are both committed to giving back to their homeland of India, where they have created medical centers throughout the poorest sections of the country.  

Harish lives in New York City.
harish@ifsight.com



	Robert Rosenbloom, Ph.D.
Principal, Strategic Philanthropy Advisors, LLC

Bob Rosenbloom’s consulting practice concentrates on assisting clients plan, develop and implement strategies for effective international and domestic philanthropy, especially philanthropy targeted to increasing the income and assets of low-income communities and families.  He also brings long-time experience to the fields of social investing and corporate social responsibility.  Recently, he has expanded his practice to include assisting nonprofits with strategic planning, program development and fundraising.

Bob has substantial experience in the philanthropic field, most recently as a consultant, and before that at JPMorgan Chase Bank and its predecessors (Chemical and Chase banks).  Throughout his career, he has focused on community development, helping to nurture and grow public/private/nonprofit partnerships that assist low- and moderate-income people and communities.  In the course of his work he has designed and administered both domestic and international philanthropic programs and has come to know many of the foundation and government programs that nonprofits rely on to underwrite their projects and programs.  As an outgrowth of that work, he developed close relationships with business, government and nonprofit leaders in the community development field.  He has also worked closely with philanthropic colleagues at other corporations and foundations.

In 2006, four former colleagues from JPMorgan Chase Foundation and Bob established a consulting firm, Strategic Philanthropy Advisors (www.SPAdvisors.com) to assist individuals, families, small foundations and corporations identify and achieve their philanthropic goals.  The firm also works with nonprofits to assist them with fundraising, strategic planning and program development.  One of Bob’s current clients is a hedge fund that engaged him to develop and administer a giving program to nonprofits involved with economic development and primary education in emerging market countries.  For the last several years, he has also been assisting a large New York City-based housing organization raise general operating grants as well as capital funds for a new community center in a formerly devastated neighborhood in the South Bronx.  

Bob’s career spans more than twenty years in Corporate Social Responsibility and Philanthropy at JPMorgan Chase Bank and its predecessors, and more than nine years as a Professor of Political Science and Urban Studies at Mount Holyoke College.  At JPMorgan Chase he was responsible for the bank’s international philanthropy programs totaling $6 million annually as well as for $3 million in grants annually to national community development organizations.  In the international field he focused on microfinance, low-income housing, efforts to combine technology and education, and international human rights.  In the national community development field he worked closely with nonprofit intermediaries to underwrite the development and dissemination of capacity-building and technical assistance programs and financial tools for locally-based community development.  Earlier, Bob headed up the bank’s community development philanthropy in the Tri-State Region of New York, New Jersey and Connecticut.  With a staff of three professionals he managed a $7 million zero-interest loan program and over a half dozen grant programs and initiatives that together provided more than $15 million per year to local nonprofits involved in low- and moderate-income housing, workforce development, child care, financial education for adults and youth, and after-school education.  



	Bettina Seidman
Principal, SEIDBET Associates
Bettina Seidman is an experienced career management coach and outplacement consultant and in 1990 founded SEIDBET Associates, offering customized career counseling, professional coaching, and outplacement consulting services to individuals and groups in corporate and nonprofit organizations.  As an independent career coach, Bettina has developed and conducted workshops and partnered individual clients in development of successful career and job search strategies.  She also coaches clients in improving presentation, negotiation, and political skills.  She has expertise working with clients in professions and industries including financial services, law, marketing, real estate, engineering, technology, retailing, entertainment, and the nonprofit sector.    

Bettina provides career coaching and outplacement services to executives, attorneys, managers, professionals, and administrative staff.  She partners with her clients and helps them develop strategic action plans for career transition and job search.  She has managed career centers, provided one-on-one counseling, and developed and facilitated job transition workshops.  Bettina has worked with national and regional outplacement firms including Partners in Human Resources International, The Ayers Group, Right Management Consultants, Spherion, and Michael Simon.  Before devoting her time exclusively to career management consulting, Bettina had over 20 years of experience in human resources and labor relations in corporate and nonprofit organizations.

Bettina has a reputation as a thought leader in career management coaching and has frequently been interviewed and quoted in print and broadcast media.  Recently, she blogged for The New York Times on career change, and was widely quoted in the Wall Street Journal, The Scientist, Reader’s Digest, and New York Post@Work.  Bettina currently writes for websites including efinancialcareers.com, TheTransitionNetwork.org, InformHer.com, Metro NYJobs.com and SpeedreadingPeople.com. She has been interviewed by The Los Angeles Times, Smart Money, Newsday, and Men’s Health Magazine.  Bettina has been an Instructor at New York University, Marymount Manhattan College, and Baruch College. 

Bettina has developed and conducted workshops including: Raising Your Profile, Job Search Over 40, Negotiating the Best Package on your Next Job, Best Networking Practices, Sector Change: From Corporate to NonProfit, Career Transition for Athletes/Actors/Dancers, Resumes that Get Attention, and Overcoming a Stalled Job Search. She is an active speaker and panelist on career development and management issues, with engagements including Training Institute for Mental Health, National Investor Relations Institute, CCC/Wall Street Journal Interactive, NYSAE, Fifty Plus Expo, Women in Direct Marketing, New York City Public Library Career Seminar Series, Fifth Avenue Presbyterian Church Job Hunt Series, Barnard Women’s International Business Council, and The New York City and New Jersey Bar Associations.  In October of 2006, Bettina created CareerTalk, a series of seminars and panels open to the public at St. Jean Baptiste Church.

Bettina has an MBA in Industrial Psychology, a BA in Psychology, and a Certificate in Labor Relations.  She is MBTI®, CISS, and 360 Feedback Certified, has studied masterful coaching with Robert Hargrove, and has completed PeopleSmart training.  She keeps her knowledge and skills up-to-date through involvement in many professional organizations – Bettina is a founding member and past president of Career Counselors Consortium (CCC), and is a Member of Career Management Alliance, Association for Psychological Type (APT), Career Development Specialists Network (CDSN), and NonProfit Resource Group. Bettina is a native of New York City and is active in her community.
 
You can contact Bettina at SEIDBET@aol.com or 212.260.2026.



	Micah L. Sifry

Editor and Curator, Personal Democracy Forum
Micah L. Sifry is co-founder and editor of the Personal Democracy Forum, a website and annual conference that covers the ways technology is changing politics and TechPresident.com, its award-winning group blog on how the American presidential candidates are using the web and how the web is using them. In addition to organizing the annual Personal Democracy Forum conference with his partner Andrew Rasiej, he consults on how political organizations, campaigns, non-profits and media entities can adapt to and thrive in a networked world. In that capacity, he has been a senior technology adviser to the Sunlight Foundation since its founding in 2006. He and Rasiej also write the “Politics 2.0” column for Politico.

From 1997-2005, he was a senior analyst with Public Campaign, a non-profit, non-partisan organization based in Washington, DC working on comprehensive campaign finance reform. Prior to that, Sifry was an editor and writer with The Nation magazine for thirteen years. He is the co-author with Nancy Watzman of Is That a Politician in Your Pocket? Washington on $2 Million a Day (John Wiley & Sons, 2004), author of Spoiling for a Fight: Third-Party Politics in America (Routledge, 2002) and co-edited The Iraq War Reader (Touchstone, 2003) and The Gulf War Reader (Times Books, 1991). In June 2008, his latest book, Rebooting America, an anthology of writing on how the Internet and new technology can be used to reinvent American democracy, co-edited with Allison Fine, Andrew Rasiej and Josh Levy, was published. (It’s available online for free download at rebooting.personaldemocracy.com.) He is also an adjunct professor at the Political Science Department of the City University of New York/Graduate Center, where he teaches a course called “Writing Politics.” 



	Joan Straussman Brandon
Private Consultant
Joan Straussman Brandon had been with NeighborWorks® America for twenty-five years before becoming a consultant in 2006. During those 25 years with NeighborWorks®, Joan spent seven with Field Operations and eighteen with the Organizational Assessment Division. In Field Operations Joan was responsible for the development and/or expansion of several NeighborWorks® organizations. She also provided technical assistance to organizations as well as training at various institutes and partnership events. For three years she worked exclusively on developing mutual housing associations. In the organizational assessment division, Joan managed organizational assessments of some of the network’s more complex organizations, and was involved in the development of the PROMPT™ review system. She also developed review tools for organizations involved with property ownership and management and worked closely with the Community Building and Organizing Initiative to develop tools based on the PROMPT™ model to assess community building and organizing activities. Joan was also responsible for more than sixty of the chartering reviews for new network affiliates Mentoring of new staff and consultants was also one of Joan’s major responsibilities. Since becoming a consultant, Joan has continued to do organizational assessments, coaching of staff, Board development, course development and training, and proposal reviews.

Prior to NeighborWorks® America, Joan was Executive Director of a multi-service organization in Chelsea, Massachusetts. She was instrumental in developing services and programs for Chelsea’s growing Latino community. She is fluent in Spanish. In her early professional years, Joan worked for organizations providing counseling to substance abusers.

Joan has a Bachelor’s Degree from Clark University and a Masters Degree in Social Work with a concentration in Planning and Community Organizing from Boston College. She has taken a multitude of courses on every aspect of community development at Harvard Extension School, NYU, and NeighborWorks® Institutes. Joan has also become a licensed real estate agent in the state of New Jersey. 



	George Weiner
DoSomething.org
geweiner@gmail.com
201-230-9705


As DoSomething.org’s CTO, George manages all online and mobile communication systems for DoSomething.org. Under his leadership, the organization has become an innovator in social media, mobile technologies and cause. During his 4 years at DoSomething.org, he oversaw the complete overhaul of the site (cms, architecture, skin, etc) in 2008, landing a People’s Choice Webby Award in the Youth category the following year. 

He is a frequent speaker on not-for-profit tech issues at forums including the Google Grants Conference, U.N. Youth Summit, NonProfit Coordinating Committee NY, National Conference on Volunteering and Service, National Red Cross Conference for Volunteers, and as a guest lecturer at NYU. George is also a featured contributor for the Huffington Post Impact section.

Originally from Brooklyn, George holds a BA in from the University of Pennsylvania and also took classes at the Wharton School. In addition to his work at DoSomething.org, George has done consulting for various not-for-profits and companies to guide their online strategy and site development 

Sites

DoSomething.org
Huffingtonpost.com/george-weiner.   

georgeweiner.com
http://www.linkedin.com/in/georgeweiner
Twitter: @georgecaweiner
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