Oral-Communication Support Services
	Entity
	Services
	Scope
	Population
	Coordinator/Director

	Bernard L. Schwartz Communication Institute

J-318

(646) 312-2060

	· Workshops in and outside of class, rehearsals, and preparations for oral presentations, tailored to specific course (e.g., BPL 5100, BUS 1000, THE 1041C)
· One on one consultations in select courses
	· several hundred Ss per semester

· by appointment
	· students enrolled in communication-intensive courses (NN and N)
	Mikhail Gershovich

Mikhail.Gershovich@baruch.cuny.edu

(646) 312-2062
Suzanne Epstein

Suzanne.Epstein@baruch.cuny.edu
646-312-2068

	CAPS Courses

VC 1-116

(enter from E. 25th Street)

(646) 312-5000


	· Courses in ESL, accent reduction, oral communication, grammar, business communication, etc.

(15% discount offered for current Baruch degree students)


	· daytime, 9-11am; 11:30am-1:30pm

· evenings, 6:15-8:15pm or 6:15-8:45pm 


	· N & NN CAPS students

· N & NN undergraduate students

· N & NN graduate students


	Patricia Juza

Patricia.Juza@baruch.cuny.edu 

	CAPS Language Lab
17 Lexington Ave.

Room 1103

(646) 660-6445
	· Self-instructional

· Software and videos (on pronunciation, vocabulary,  grammar, presentations)
	· 25 work stations

· Past: open, walk-in lab (10-12 hrs./day)

· Currently: limited availability (3 ½ hrs M-TH; 5 hrs Saturday)

	· N & NN CAPS students

· NN undergraduate students 
· NN graduate students

· NN international faculty members
	Patricia Juza

Patricia.Juza@baruch.cuny.edu

(646) 312-5114

	ESL Lab

VC 6-121

(enter through 6-120)

www.baruch.cuny.edu/esllab

	· Self-instructional

· Software and videos (on pronunciation, vocabulary,  grammar, presentations)
	· 4 work stations

· open, walk-in lab 

· MO-TH 10 a.m. - 8 p.m.
	· NN undergraduate, graduate, and CAPS students 

· NN international faculty members
	Elisabeth Gareis

egareis@baruch.cuny.edu

(646) 312-3731

	Global Student Certificate,

Weissman Center for International Business 
	Students attend workshops and     seminars on cross-cultural awareness, participate in a group research project and oral presentation, and write a short reflection portfolio.
	· mainly enrichment

· current enrollment 40-50 students per year 
	· Open to sophomores with GPA 3.0
	Sarah Demetz
(646) 312-2073
sarah.demetz@baruch.cuny.edu

	John R. F. Tietsort Fund

B8-240
	· Programs serving nonnative speakers
	(currently under revision)
	· NN undergraduate and graduate students
	Elisabeth Gareis

egareis@baruch.cuny.edu

(646) 312-3731


	SACC

B2-116

(646) 312-4830


	· One-to-One professional tutorials (through ESL Speech Lab, VC 6-121) 

· Help with accent reduction, speech impediments, pronunciation

· Open Lab featuring self-instructional software and videos 
· Conversation Hour (moderated informal discussion group for ESL students)
· Com 1010 peer tutoring
	· 3 professional speech consultants @ 15+ hrs/wk availability 
· 30-minute sessions by appointment (appx. 160 students served per semester)
· Extensive open lab hours  
· Conversation Hour 2 times per week (12:30 – 2pm)
· 5 Com 1010 tutors @25+ hrs/wk availability
	· Undergraduate students only

· majority nonnative (NN) speakers 

· small percentage of native (N) speakers  with speech impediments
· Com 1010 students seeking basic help with presentations and speeches
	Carol Morgan

Carol.Morgan@baruch.cuny.edu

(646) 312-4833
DJ Dolack – Coordinator

dennis.dolack@baruch.cuny.edu

(646) 312.4834

	SEEK

B2-230

(646) 312-4620
	Tutorials and workshops:

· Pronunciation 
· Conversation management

· Vocabulary building

· Interview practice

· Cultural literacy

· Presentation skills

· Leadership skills


	· 1 speech consultants
· 2 ESL writing consultants
· 2 Leadership professionals
	· SEEK students only

· mostly NN speakers


	Angela Anselmo
Angela.Anselmo@baruch.cuny.edu
(646) 312-4628

Jill Rosenberg

Jill.Rosenberg@baruch.cuny.edu

	Starr Career Development Center

B2-150

(646)312-4670
	Workshops on: personal pitch, small talk, assertiveness:

· Building Your Brand 
· Basic and Advanced
· Interviewing Techniques
· Videotaped Mock Interviews
· Graduate school personal statement assistance
	· 50 Communication oriented workshops per year
· 250 Videotaped Mock Interviews per year
	· N & NN mixed
· General Baruch student population

	Pat Imbimbo

Patricia.Imbimbo@baruch.cuny.edu
(646) 312-4683


	Student Life

B2-210

646 312-4550 
	· TEAM Baruch (leadership training, including oral communication skills workshops) 

	70-100 students per year
	· N & NN UG students
· preparing to serve as peer leaders in student affairs 
· by application in the fall
	Shadia Sachedina
(646) 312-4550
shadia.sachedina@baruch.cuny.edu


Writing Support Services

	Entity
	Services
	Scope
	Population
	Coordinator/Director

	Bernard L. Schwartz Communication Institute

J-318

(646) 312-2060

	· Workshops in and out of class, class presentations, and preparations for written assignments, tailored to specific course (e.g., Soc/Ant 1000, BUS 1000, THE 1041C, GW2850)
· One on one consultations in select courses
	· several hundred Ss per semester

· by appointment
	· students enrolled in communication-intensive courses (NN and N)
	Mikhail Gershovich

Mikhail.Gershovich@baruch.cuny.edu

(646) 312-2062
Suzanne Epstein

Suzanne.Epstein@baruch.cuny.edu

	CAPS Courses

VC 1-116

(enter from E. 25th Street)


	· Courses in ESL, writing, business writing, grammar

(15% discount offered for current Baruch degree students)


	· daytime, 9-11am; 11:30am-1:30pm

· evenings, 6:15-8:15pm or 6:15-8:45pm 


	· N & NN CAPS students

· N & NN undergraduate students

· N & NN graduate students


	Patricia Juza

Patricia.Juza@baruch.cuny.edu 

	English Dept.

B7-240

(646) 312-3910
(ESL Sections)
	· ENG 0132 (0 credits, 9 contact hours = 3 days/3 hrs.)

· ENG 2100T (3 credits, 6 contact hours)

· ENG 2150T (3 credits, 6 contact hours)


	· ENG 0132 
· ENG 2100T (Fall and Spring)

· ENG 2150T (Fall and Spring) 
	Courses listed are for NN students
	Ellen Block

Ellen.Block@baruch.cuny.edu

(646) 312-3993

	SACC

B2-116

(646) 312-4830

	· Peer tutoring

· Workshops 


	· by appointment
	· undergraduate students only

· majority nonnative (NN) speakers
	Carol Morgan

Carol.Morgan@baruch.cuny.edu

(646) 312-4833

	SEEK

B2-230

(646) 312-4620

	· Workshops (on grammar, composition, CUNY Proficiency Exam, etc.)
	· 1 tutor (Jill Rosenberg)
	· students enrolled in communication-intensive courses (NN and N)
	Jill Rosenberg

Jill.Rosenberg@baruch.cuny.edu

(646) 312-4648

	Writing Center

B8-185

(646) 312-4012


	· Professional 1-to-1 consulting 

· Walk-in appointments

· Small group workshops

· eTutoring

· Online Chat

· Session records

· Publishes i Magazine

http://blsciblogs.baruch.cuny.edu.imagazine

	· Open Monday-Thursday 10-8, Friday 10-2, Saturday 11-3.

· Offers close to 2000 appointments per semester
	· Open to all students--Undergraduate and graduate
· All levels of writing ability and English fluency welcome.
· Works with students on all writing and language needs—course-based, personal, professional, etc.

	Keri Bertino

Keri.bertino@baruch.cuny.edu

(646) 312-4028

www.baruch.cuny.edu/writingcenter



prepared by Elisabeth Gareis and Suzanne Epstein
