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Who’s in the room?
Why are you here?



This presentation will provide …

• Brief info on who I am.
• A snapshot of the nonprofit sector in 2009

and employment opportunities in it.
• Discussion of “big trends” that might affect 

the nonprofit job seeker.
• Other key issues for advancing your 

career.
• A glimpse inside The Nonprofit Career 

Guide, and discussion of other resources.



Then we’ll go to our panel …

• Hearing from the panelists on some key 
questions.

• Turning it over to you and your questions
for them.



Reminder: Get feedback on 
your communications tools.

Use career services, profs, employers. 
Develop a network. 

Ask for input regularly.



Have your questions ready!

Lots of time for Q&A!  
The goal is an interactive session.



Shelly Cryer thumbnail bio

• “Journalism” in Crested Butte, CO
• ACLU pro-choice campaign work
• Women’s rights org in LA
• Consulting to nonprofits – collaborations 

with NGOs working w/United Nations
• Research at NYU Wagner
• American Humanics, INSC, Career Guide



Overview of the NP Sector
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What is a nonprofit?

Per the tax code:

Under US tax law, nonprofits are not required to 
pay taxes and, according to Section 501(c) of 
the code, the gifts received by qualified 
nonprofits are also tax-deductible.



But nonprofits are much more 
than their tax status. 

• Nonprofits are mission driven and revenue is not 
the end in itself.

• The public is served by nonprofits.
• Volunteerism and altruism are highly valued in 

the nonprofit sector.
• Nonprofits are governed by a board of directors.
• Nonprofits are flexible and autonomous.



Some key nonprofit subsectors:

• arts, culture, and humanities 
• education 
• environment and animals
• health 
• human services 
• international, foreign affairs
• public, societal benefit 
• religion-related
• mutual/membership benefit



The nonprofit sector is enormous. 
• 1.4 million NPOs registered w/IRS

• Of “reporting” NPOs …
$1.6 trillion in revenue
$3.4 trillion in assets

• Nonprofit employment = 
12.9 million in 2005

• Nonprofits = 5% of U.S. GDP
8% of wages and salaries 
10% of employment



The nonprofit sector is growing. 

• From 1995 – 2005:
number of all NPOs grew by 27%

• 501(c)(3)’s grew at a rate greater than 50%

• More than 100 new NPOs file with the IRS every 
day

• From 1998 – 2005:
employment in NPOs grew by 16%



Most NPOs are small.

• 74% of NPOs are small organizations with 
expenses less than $500,000.

• NPOs > $500 million in revenue represent fewer 
than 0.1% of NPOs, but more than 27% of the 
sector’s assets and revenues.

• More likely to have a job with a small or mid-
sized organization. 

• These small NPOs don’t have an HR person.



“Big” trends in the nonprofit sector.

• Growing leadership needs of nonprofit 
organizations

• Attention to nonprofit sector compensation
• Active recruitment of a diverse workforce
• Increasing collaborations among nonprofits, 

government, and business
• Increased accountability and oversight of 

nonprofit organizations



Compensation

$ $ $ $ $ $ $ $ $ $ $ $ $ $ $ $ $ $



Supports nonprofits (esp. social entrepreneurs) with 
hiring through a retained search model

Provides resources for socially-driven jobseekers

Staff of 15, managing 200 searches for 50 nonprofits 

Talent database of over 20,000 jobseekers

Learn more at www.cgcareers.org

Commongood Careers

“Uncommon talent working for the common good”



Salaries in Nonprofit Careers

Nonprofit professionals say...

“I still expect compensation for 
my societal contributions, 

through salary, benefits, and 
professional development, and 
yet expect to have made some 
trade-offs to stay in this sector.”

“It is important that my overall 
work contributes to the world 
being a better place and that 

this work can be accomplished 
while I achieve and maintain a 

healthy work-life balance.”

SALARIES
70% of orgs have budgets < $500k
4% of orgs have budgets > $10M
70% of budgets spent on salaries 
15% est. salary gap between 
nonprofits and for-profits
$30-120k is an avg. salary range 
$60k avg. Exec Dir salary nationally



NOTE: It is the type of work – not the 
fact of being nonprofit – that leads to 
lower salaries in the nonprofit sector.

In fact, when nonprofits and      
for-profits do the same work, 

nonprofits pay better.



Salaries in Nonprofit Careers

*   Titles can vary widely based on organizational size and structure, and alternative level roles 
(Assoc/Mngr/Dir) within departments may be more appropriate based on experience.

**  Compensation will vary WIDELY based on experience, organization size and budget, organizational 
developmental stage, geography, benefits, and other factors.

$80-120k$60-90kN/A

$60-80k$45-70k$35-60k

N/A$40-60k$28--45k

DirectorManagerAssociate

Dir

Mngr

Assoc

$10M+

Exec / DirExec10+ yrs exp

Mngr / DirExec / Dir5 years exp

Mgr / AssocMngrRecent Grad

$1-10M<$1M

AIMING AT THE RIGHT LEVEL /  ESTIMATING SALARY**(NYC/$5M/SEO)

Department Associates /  Directors
– Advocate for Public Policy / Gov’t Relations  
– Director of Evaluation / Systems
– Manager for HR, IT, Finance, etc.

Development & Fundraising
– Development Associate, Grant Writer
– Marketing / Communications Associate
– Special Events Coordinator

• SAMPLE NONPROFIT JOBS *
General Management
– CEO, Exec Director, VP, Deputy Director 
– COO, Dir of Ops, Manager of School Ops
– Ops Associate

Program Management
– Manager of Programs, Program Associate
– Education Director, Curriculum Developer
– Training & Development Associate / Manager



Other sources for salary info:

• CommonGood Careers
• Guidestar
• The Nonprofit Times
• The Chronicle of Philanthropy
• Professionals for Nonprofits
• Opportunity Knocks



Three other trends:

1) Active recruitment of a diverse workforce

2) Increasing collaborations among 
nonprofits, government, and business

3) Increased accountability and oversight of 
nonprofit organizations



Career paths in the nonprofit sector.



Skills and experiences that
nonprofit organization recruiters seek.



• Commitment to mission & able to prove it.
• Word-of-mouth referral. A fit for the “family”

culture of many NPOs.
• Ability to multi-task.
• Team player and independent worker.
• Some experience with fundraising and 

development.



Special considerations for the
nonprofit sector job seeker.



• Recognize that most NPOs do not have a 
dedicated HR function.

• Also, many NPOs do not have a recruitment 
budget or formal HR practices.

• Those new to the sector must volunteer, intern, 
and network, network, network.

• Be intentional about finding a mentor.



• Resumes must show commitment to a field or 
mission, as well as skills.

• Applicants must communicate direction and 
passion for the issue.

• Understand the strategies a NPO uses, in 
addition to its mission (i.e., not only what it 
does, but how it does it).

• Understand the NPO’s funding sources and 
show interest in assisting with development
efforts, as appropriate.



For first-time job seekers, as well as 
those already in the sector, 

additional strategies for advancement:



• Understand the realities of your dream job.
• Be strategic about any “lateral” moves.
• Be explicit about developing leadership & 

management skills.
• Become a spokesperson in your field.
• Contribute to fundraising & development; read 

the Chronicle of Philanthropy.



• Identify and pursue board appointments.
• Before enrolling, carefully research advanced 

degree programs and their impact.
• Take advantage of professional development

opportunities, and never stop networking.





THE NONPROFIT CAREER GUIDE

Information and advice 
from nonprofit sector 
leaders . . . 



THE NONPROFIT CAREER GUIDE
Profiles of nineteen people working in the nonprofit sector . . . 



THE NONPROFIT CAREER GUIDE

Sample job descriptions . . 
. 



Some helpful resources


