The Clty Office of Human Resources Management

: : University Benefits Office
University 535 East 80th Street
of New York, NY 10075
Fal: 212-794-5342
New York - Fax: 212-794-5587

March 28, 2008

Dear TIAA-CREF Pension Member,

The City University of New York is working closely with TIAA-CREF to bring some exciting
enhancements to your retirement plan. You’ll soon have additional investment choices and
services including:

TIAA-CREF Lifecycle Funds
Personalized advice and planning services
A dedicated website putting your retirement savings plan information at your fingertips.

These enhancements are designed to make it easier than ever for you to manage your retirement
savings investments,

We are pleased to bring these plan enhancements to you. With these new investment choices,
tools and other features, you should find it easy to customize a retirement portfolio that suits
your unique needs. If you have any questions, you can contact your College Benefits Officer
Sincerely,
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Mr. Leslie E. Williams
University Director of University Employee Benefits

cc: VC Gloriana Waters
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