
InstallaƟon InstrucƟons for installing and connecƟng to the 

Baruch College VPN  system (Palo Alto SSL VPN ) ‐ PC version 

Step 1: Launch your web browser and type in the following web address: 

 hƩp://vpn.baruch.cuny.edu/ (Do not put www before the address) 

 



Step 2:  To log into the Palo Alto web‐site, enter your username with 

the domain first in the name field as shown below.  

 (e.g. bctc\bbaruch or acad\bbaruch 

Step 3:  Enter your password in the password field.  

** This is the same username and password that is used to log into 

your computer and check your e‐mail ** 

Step 4:  Click the login buƩon 



Step 5:  Once you have logged into the site, a dialogue box will be 

shown that will automaƟcally start the installaƟon of the soŌware.  

No user acƟon is required in this step.  



Step 6:  A java window similar to the one below (depending on your operaƟon system) 

will be displayed. No user acƟon is required in this step.  Proceed to step 9 below.  

Step 7: A dialogue box will be displayed requiring you to click Yes to conƟnue. Please click Yes. 

Please proceed to step 10. 

Step 8: A dialogue box will be displayed requiring you to click Run to conƟnue. Please click 

Yes. Please proceed to step 11.  



Step 9.  A Net Connect window will appear on the screen as indicated below.  This will 

begin the start of the installaƟon. No user acƟon is required.  

 

Step 10:  The installaƟon will conƟnue and a dialogue box similar to the one below will appear 

on the screen. No user acƟon is required.  



Step 11: AddiƟonal dialogue boxes will appear on the screen during the installaƟon.  No user 

acƟon is required.  

Step 12:  Once the installaƟon is complete, the Palo Alto Networks—Net Connect screen will appear 

and will automaƟcally aƩempt to connect.  



Step 13:  Once you have successfully connected to the Firewall , the NetConnect window will  appear and 

look similar to the example below showing you  are connected.  

Step 14:  Located in the boƩom right hand corner of your screen, you will see an icon with the  

NetConnect logo and indicaƟng you are connected.  



Step 15:  To disconnect from the VPN, right click the NetConnect 

buƩon in the boƩom right hand corner of screen in your menu bar and 

when prompted with a menu, click on disconnect as shown below.  

Within a few seconds of disconnecƟng, the icon will disappear from 

your menu bar. 

Step 16:  To connect to the VPN , click on the start buƩon in 

the boƩom leŌ hand corner of your screen, click on Program 

or All programs and click on  Palo Alto Networks.  Within this 

folder, click on NetConnect 

 



Step 17:  Once the NetConnect program has launched, you 

will be prompted to enter your  username with the domain 

first in the name field as shown below.  

 (e.g. bctc\bbaruch or acad\bbaruch 

Step 18:  Enter your password in the password field.  

** This is the same username and password that is used to 

log into your computer and check your e‐mail ** 

Step 19:  Click the login buƩon 



Step 20: Located in the boƩom right hand corner of your screen, you 

will see an icon with the  NetConnect logo and indicaƟng you are con‐

nected.  

Step 21:  To disconnect from the VPN, right click the NetConnect 

buƩon in the boƩom right hand corner of screen in your menu bar and 

when prompted with a menu, click on disconnect as shown below.  

Within a few seconds of disconnecƟng, the icon will disappear from 

your menu bar. 


